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MeTakivnBeite TTpog Ta KATW Yyia TNV ayyAIKn ékdoon
Scroll down for the English version

OPOI KAI MPOYMNO®EZEIZ JLR ID KAI JLR BUSINESS ID V 2.0
OPOI KAI MPOYMOGEZEIX

AIABAXTE MPOZEKTIKA TOYZ MAPONTEZ OPOYZ KAI MPOYMNOGEZEIZ KAl BEBAIQOEITE OTI TOYZ
EXETE KATANOHZEI MNPIN AMNMO THN ENEPIOMoOIHZH KAI TH XPHZH TOY AOIAPIAZMOY JLR ID ‘H TOY
JLR BUSINESS ID. MPOZE=TE IAIAITEPA TOYZ OPOYZ XPHZHZ THN NMAPAIrPA®O 3 KAI TOYZ
MNEPIOPIZMOYZ THX EYOYNHZ MAX XTHN MNAPAIPA®O 6.

1. Elcaywyn

1.1. Noiol gipaoTe. Eipaote n Jaguar Land Rover Limited, pia avwvuun etaipeia eyyeypappévn otnv AyyAia kai Tnv
Ouahia, pe €dpa otn dietbuvon Abbey Road, Whitley, Coventry CV3 4LF ka1 ye apiBud puntpwou 1672070. O
KaTaxwpnuévog AOM pag eival o GB927153228 (avagépetal wg «JLRY, «gpgig», «EMAGY, «MAG» OTOUG TTAPOVTES
Opoug).

1.2. TiI KaAUTITOUV OI TTOPOVTEG Opol. [POCPEPOUPE PIa UTTNPECIA N OTToId 0AG ETTITPETTEI VA dNUIOUPYACETE Evav
YEVIKO wneiakd Aoyapiacuo («JLR ID / JLR Business ID») yéow TOU OTTOIOU PTTOPEITE va XPNOIYOTIOIEITE Ta idIa
O0edopéva ouvdeoNS yia OAEG TIC CUMPMPETEXOUCEG Wwnolakés utinpeoies NG JLR («Wnelakég utrnpeoieg») tmou
Trapéxovtal amod TNV JLR f/kai Ti ouvdedeéveg eTaIpEieg Jag KATd Kalpoug péow Tou cuppartou Jaguar, Range
Rover, Discovery i Defender oxuartég oag («Oxnua»), f/kal J€ow oTrolacdrTToTE atrd TIG TTAPAKATW EPAPHOYEG
yla Kivntd TnAépwva: «Range Rover App», «Discovery App», «Defender App», «Jaguar App» («O1 epapuoyég
Hag») f/kal HEGW OTTOIOUBATIOTE I0TOTOTTOU, BIABIKTUAKNG TTUANG r)/Kal TTAATQOPHUAG VIO TIPOYPAUUATIOTEG TNG JLR.
(O1 epappuoyég pag, ol Wneiakég uttnpeaieg, Ta Oxnuata, ol latétotrol, ol MUAeg kal o1 MAATPOPUES Hag avagEpovTal
OUAOYIKA WG «MAaT@Oppa/TTAATPOPHES» PAG).

1.3. MTropeite va evnuepwoeTe Kal va dlaxeipioTeite Tov Aoyapiaoud JLR ID / JLR Business ID, o otroiog
TTEPIAAUPBAVEI TA TTPOCWTTIKA GTOIXEIQ KA TIG TTIPOTIUACEIG 0AG MECW TWYV TTAATQPOPHWV.

1.4. AN&Bete uttOwn 611 N xprion Tou Aoyapiacpou JLR ID / JLR Business ID ammé pyépoug oag UTTOKEITaI ETTIONG OTA
€gng:

14.1. Toug O6poug xpriong Tou  IOTOTOTIOU, TOUG  OTIOIOUG  PTTOpEiTE  va  PBpeite  OTIG
dieubuvoelg https://incontrol.jaguar.com/jaguar-portal-owner-web/about/terms-and-

conditions/CYP, kai https://incontrol.landrover.com/jlr-portal-owner-web/about/terms-and-
conditions/CYP, ol otroiol 3iéTTouv TNV Ao PEPOUG COg XPRCN TWY IGTOTOTIWY UAG.

1.4.2. Tnv TTONITIKA) ATTOPPITOU PAG, TNV OTTOIa PTTOPEITE Va BPEITE KAl va BEITE OTIG OXETIKEG TTAATQOPUES OTIG OTTOIES
£XETE TTPOCRACT, KAl N OTTOIa OPICEl TOV TPOTTO YE TOV OTTOI0 XPNOIKMOTTOIOUUE TUXOV TTANPOPOPIEG TTOU HAG TTAPEXETE
Kard tn XpAon tng TTAATQOpUOG, Kal

1.4.3. Tig TTONITIKEG paAg yia Ta cookies, TIG OTToieg PTTOPEITE va BPEITE Kal va OEITE OTIG OXETIKEG TTAATQOPUES OTIG
oTroieg éxeTe TTPOOBACH, KAl O OTTOIEG OPICOUV TOV TPATTO E TOV OTT0I0 XPNaiyoTTolouvTal atrd eudg Ta cookies, Ta
web beacon kai TTapopoleg TeExvoAoyieg Katd Tn Xprion TG TTAATPOPHAG.

1.5. IMwg pTTOPEITE VA ETTIKOIVWVACETE Yadi pag av ioTte KaravaAwTig. Oa TTPETTEl va ETTIKOIVWVAOETE TTPWTA JE TOV
egouaiodotnuévo avtimpdowto. MTTOPEITE va ETTIKOIVWVACETE Padi A XPNOIMOTIOIWVTAG TIG MEBOGdOUG
eMKoIvwviag Tou  gival  dlaBéoiyeg  otn dievBuvon  https://www.jaguar.com.cy/contact-us A
https://www.landrover.com.cy/contact-us.

1.6 MNwg¢ pytTopoUE va emmKoIVwVoouue padi oag. Edv xpeiaoTei va emikoivwviooupe padi oag, 6a 1o Tpagoupe
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€iTe péow Twv MAATPOPUWV HAG EiTe YPATITWCS 0TN dielBuvan email TTou pag Trapeixate Katd Tnv yypaen tou JLR
ID / JLR Business ID, cUp@wva Pe TIG TIPOTIMACEIG ETTIKOIVWVIAG 00G. 2ag {nTouue va diac@aAioete OTI OAa Ta
OTOIXEIQ ETTIKOIVWVIAG TTOU POG TTAPEXETE TTAPAPEVOUV EVNHEPWHEVA.

2. H oupBaon pag padi oag

2.1 H oOpBaon. Na va ammokTioete Tpocfacn oTig MNMAateoppeg JLR 110U Xpnoipgotrolodv Tov Aoyapiacud JLR 1D
/ JLR Business ID, mpétrel va amodexTeite Toug TTapovteg Opoug kai TTpoulTtroBéaclg. EvoéxeTal TTiong va xpelaoTei
Va OTTOOEXTEITE ETTITTAEOV YEVIKOTEPOUG OPOUG, CUUTTEPIAGUBAVOUEVWY TwV EIBIKWYV OpwvV Yia TIS EQapuoyég pag,
TwV 6pwWV TTOU apopouyv Kabepia atrd TiIc WneIakég uTTNPETieg KABWGS Kal TwV OpwV TRITWV TTApPOXwV, OTTWG Kail TN
OXeTIKA TTONITIKA atroppriTou TNG JLR («Opoi»).

2.2. MoAig atrodexTeite Toug Opoug (iTe ETMIAEyoVTAG evepyd €va TTAQICIO €iTE XPNOIPOTTIOILVTAG OTTOIAONATIOTE OTTO
TIG MAaTPOpPEG), Ba cuvaBei pia VOIKG OECHUEUTIKA ocup@wvia avaueoa oe €0ag Kal Tnv JLR OxeTikG pe 1OV
Aoyapiaopé JLR ID / JLR Business ID. INa opiopéveg Wnolakég utinpeaieg, o Opoi Ba gival emmiong diaBéaipol yéow
OuvOEéowY oTnyv 086vn Tou OxAUATOG.

2.3. Me Tnv gyypaon oag yia 1n dnuioupyia Aoyapiacpou JLR ID / JLR Business ID, cup@wveite va deopeleoTe Ao
Toug TTapovteg Opoug kal TTpoUTroBéoelg. Edv dev emBupeite va deopeleate amd Toug tmapovteg Opoug Kal
TTPOUTTOBEDEIG, UV TTPOXWPNOETE aTNV gyypaen Aoyapiacuou JLR ID / JLR Business ID.

2.4. AMNayég atoug Opoug kai Tig MAat@opueg. Evdéxetal va evnuepwvoude Katd Kaipoug Toug Opoug Kal TIg
MAaT@opuES. Oa oag dIaBECOUNE TOUG EVNUEPWHEVOUG OPOUG. ZE TTEPITITWOT TTOU £i0TE KATAVAAWTAG Kal TTpooUpE
o€ ouaIwdEIS aANayEég, Ba 0ag EvNUEPWOOUNE YPOTITWGS (OTToU auTd €ival eQIKTG). AvAAoya e TNV evnuépwan,
eVOEXETAI VO PNV PTTOPEITE va xpnoiyotroifoete Tov Aoyapiaouod JLR ID / JLR Business ID kai/fj 1ig MAaT@opueg
MEXPI VO OTTOBEXTEITE TNV TTIO TTPOoPaTn €kdoon Twv Opwv.

2.7. Arairoupeveg alayég. Mtropoupue TTavra va TrpayuarotroloUue alayég otoug Opoug, Tov Aoyapiaoud JLR ID
/ JLR Business ID kai 1ig NMAQT@OpUEG XWPIG va 0ag €I00TTOIOUUE YIa TOUG £€1G AOYOUG:

a) yia Adyoug ao@AAEIag Tou OXNUATOG, KUBEPVOATPAAEIAG r)/Kal aoPAAEIag,
B) yia TN cupudpPwWaon e aAAayEG OTN OXETIKA VOUOBETIa Kal TIG KAVOVIOTIKEG ATTAITATEIG,

Y) YIQ TNV TTPAYHATOTTOINON MIKPWY TEXVIKWYV TTPOCAPHOYWV Kal BEATIWOEWY (CUUTTEPIAGUBAVONEVNG TG TTPOCORKNG
VEWV A€ITOUpyIwV), JE TV TTPOUTTOBEe0N OTI AUTEG OI aAAayEG Oev eTTNPEACoOUV OUCIWOWG TN XpPraon Twv
MAaT@OpPUWY aTTd HEPOUG E0AG, Kal

0) o€ TTEPITITWON TTOU OTTOIOIBNTIOTE EEWTEPIKOI TTAPAYOVTEG /KAl AAAEG TTEPIOTACEIG TTEPAV TOU EUAOYOU EAEYXOU
MOG, CUMTTEPIAANPBAVOUEVWYV, EVOEIKTIKA, TNG O1aBe0IudTNTAG SIKTUOU, TWV ATTAITIICEWY A0QAAEIag KAl TwY
EVNUEPWOEWV AOYIOUIKOU, €TTNPEACouV oTToIadATTOTE 11 OAeG TIG MAaT@OpuES f/Kal Tov Aoyapiacud JLR
ID / JLR Business ID.

2.8. O1 Opol kal TTpoUTToBETEIS TTapaPEVOUV O I0XU €wG OTOU £0€IG, A EEIG, KaTapyrooupe Tov Aoyapiaoud JLR ID
/ JLR Business ID fy/kal va TEpUATIOOUUE e OTTOIOVOATTOTE AAAOV TPOTTO OTTOIAdNTIOTE KAl OAEG TIG CUVOPOUEG OTIG
Wnolakég uttnpeoieg Pag f/kal o otroladnroTe GAAN MAaTeopua.

2.9. Ze 11 dev 10XUOUV ol 6pol. O1 6pol dev 1I0XUOUV yia TO OXNUA aag Kal yia aieogoudp 1) eE0TTAIOUS. Oa IoxUouV
ZexwpliaToi 6pol Kal TTPoUTTOBECEIS yIa TNV ayopd TOU OXUATOS 0dg Kal TUXOV ageooudp A eEO0TTAICOU TTOU PTTOPEITE
va ayopdoete. Eyyunon oxAuparog. Timota otoug Tapoévieg Opoug dev peTafdAAel, etTnpeddlel 1 Tepiopilel Ta
VOUIUA SIKAIWPATA 00§ WG KATAVOAWTH i OTToIadATTOTE £yyunon IoxUel yia 1o Oxnua. O TAaT@Opueg TTapExovTal
ave¢dptnra atéd 10 Oxnua kal KaBe TéTola eyyunon. QoTtéoo, n JLR ri/kar oI ouvdedepéveg Taipeieg pag diatnpouv
10 OIKaiwPa va apvnBouv Tnv KAAuwn gyyunong otov BaBuod mou atmodeikvueTal 6T oTroladATTOTE {NUIG, BAGRN 1
eNATTWHA TTPOKANBNKE dueca atd (i) kakr xpnon otolacdAmoTte MAateopuag A (i) ouciwdn TapaBiacn Twv
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Tapoviwy Opwv atré €04G ] atrd OTTOIOVOATTIOTE XPNOIKOTIOIEI TOV AoyapIiagud oag.

3. Opoi xpriong

3.1. O Aoyapiaopdg JLR / JLR Business ID mrapéxetal dwpedv Kal cUUBAAAEl ETTIKOUPIKA OTNV TTAPOXH TWV
Wnolakwyv uttnpeoiwy atré tnv JLR.

3.2. Mg tn xprion Tou Aoyaplacuou JLR ID / JLR Business ID, eyyudaTe 611 dev Ba:

3.2.1. XpnoiyoTrolgite Tov Aoyapiacud JLR ID / JLR Business ID pe 1pé1To 110U O£V 0UVADEI UE TOUug TTapovTeg Opoug
Kal TTPOUTTIOBECEIG I PE OTTOIOVONTTOTE TPOTTO TTAPAfIAel TOTTIKOUG, £BvIKoUg 1 dieBveig vOUOUG ) KavoviouoUg.

3.2.2. EmtpémeTe o€ OTTOIOOATTIOTE AAAO TTPOCWTTIO va XpnaiyoTtrolei Tov Aoyapiacué JLR ID / JLR Business ID 1Tou
OI0B€TETE.

3.2.3. NMapafiadete Ta diIKAWPATA TIVEURATIKAG 1I810KTNCIAG YAG 1 TPITWV O oXE0oN YE TV ATTO HEPOUG 0aG XPHon
Tou Aoyaplacuou JLR ID / JLR Business ID.

3.3. Ze mrepiTrTwaon mou TTapaBIdoeTe KATTOIOV atrd TOoug TTapdvTeg Opoug Kal TTPoUTTIOBETEIS 1) UTTOTITEUOUAOTE
Katdyxpnon Twv oToixgiwv auvdeong ) Tou Aoyapiacpou JLR ID / JLR Business ID, Ba £€xouue 10 dikaiwua va
katapyfnoouue Tov Aoyapiaoud JLR ID / JLR Business ID kai va apvnBouue tnv TTpdcfacr) oag oe OAeG TIg
MAaTeopueg. Alatnpouue 10 SIKaiWMPa va cag Bewpriooude UTTEUBUVOUG YIa OAEG TIG OUVETTEIEG MIAG TETOIOG

KaTayxpnong.

3.4. EdQv dev eTMKOAEGTOUNE TA DIKAIWMPAOTA PAG EvaVTiOV 00G A €dv KABUOTEPOOUKE va TOo TTPALOUE, auTO dev
onuaivel ot £xoupe TTapaITnOei atrd Ta dSIKAIWPATA Pag 1 0TI Oev XPEIAZETAl VA CUUHOPQWOEiTE Pe Kapia atrd TIg
UTTOXPEWOEIG 0OG, EITE TNV TTAPOUCA TTEPITITWON €iTE GTO PEAAOV.

3.5. 'Exoupe 10 dikaiwpa va katapyriooupe apéowg Tov Aoyapiacud JLR ID / JLR Business ID, €dv otapatiooupue
Va TTAPEXOUNE TNV UTTNPECia KOBOAIKNG oUvdEaNG yia OTTolovORTTOTE AdYO.

3.6. Mapapévere utretBuvol yia Tn Xprpon Tou Aoyapiacpou JLR ID / JLR Business ID 1rou d1a0éteTe a1md
otmrolodATroTe dAAO TTpoowTo. Edv emiTpéwete e GAAa TTPOOWTTA va atrokToouv TTpdcofacn aTig MNAaTedpueg
xpnoipotroiwvTtag Tov Aoyapiacpd JLR ID / JLR Business ID trou diaBétete, Ba giote uttelBuvol yia Tn Xprion autn
gav va gixare amokTiael mpoopacn oTig MNMAat@dpueg €o¢gig o idlol. Auté onuaivel 6TI OTTOIAdNTTOTE TTapARioon Twv
Opwv atré GAAo TTpéowTTo Ba BewpnBei TTapapiacn atmd uépoug oag Kal Ba GEPETE TNV TTARPN €uBOVN.

3.7. TOtTOoI1 TTEAATWV

3.7.1. O1 Opol 1ox00UV yIa TOUG ETTIXEIPNMATIKOUG TTEAATEG («ETTIXEIPNMATIKOI TTEAATESY») KAl TOUG UEPUOVWHEVOUG
TTEAATEG (BNAOBK TOUG TTEAGTEG TTOU EVEPYOUV YA OKOTTOUG TTOU OEV EUTTITITOUV OTO €UTTOPIO, TNV ETTIXEIPNON, TN
Biotexvia A 1O emdyyeAud Toug) («KartavoaAwTtégy»). O1 €idikoi Opol kal TTpoUTroBécelg TTou IoxUouV yia
Emixeipnuatikoug TeAdTeg opiovtal oto MNapdptnua 1.

3.7.2. MNMeAdreg atohou. O1 TapdvTeg Opol IoxUouv €TTIONG yia €046 €AV €i0TE 0 XpNoTng evog Oxruartog otoAou. MNa
TOoUug oKoTToUG Twv Opwv, O6Tav avapepduacTe oTo «OxXnua oTéAou» evvoolupe éva Oxnua TTou KaAUTITETAI aTTd
oUuBaon piocBwaong, éva evoiKIalOuevo OXNUa TTOU TTAPEXETAI ATTO UIA ETAIPEIR EVOIKIAONG, £va OXNUA TTOU TTAPEXETAI
atd évav gpyodoTn 1 Eva OxnuUa TToU TTapEXETAl aTTO €UAG 1 TOUG €E0UCIOBOTNHEVOUG QVTITTIPOCWITOUG HAG OTO
TTAQiCI0 TTPOCWPIVOU daveiouoU.

Me tn xprion Tou JLR ID / JLR Business ID (cuptrepiAapfavouévng Tng mpooBaong o€ otroiadATroTe MNMAaTpopua
ouvdéetal e Oxnua oTOAOU), OTTODEXECTE KOl CUUQPWVEITE va JEOUEUEDTE OTTO TOUG OPOUG, AKOMA Kal av Ogv
ayopaaoarte i EKMIoOWOoeTe €0€ig TTPOoWTTIKA To Oxnua oTo oTroio oag éxouv diateBei o1 MAATPOPEG.

Oa mpETTel va yvwpileTe OTI N eTTiXeipnan A GAAOG opyavioudg TTou KaTéxel, MIabwvel f diaxeipifeTal To Oxnua otéAou
(«KdTtoxog oTdAou»), evdéxetal va d1aBETel Opoug Kal TTPOUTTOBETEIG, TTONITIKEG 1] SladIKATieg TTOU WTTOPE va
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eTTnpealouv Tn xprion Twv MNMAaTeopuwyv atmod PEPoug aag o€ oxéon Pe katolo Oxnua otéAou. AtroTeAei SIKr oag
€uB0VN va evnuepwBeite atrd Tov KAToXo OTOAOU OXETIKA PE TN XPRon Twv cuvdedeuévwy MAat@opuwy oto Oxnua
oTOAOU.

4. Eyypa@n kai SiabscipotnTta

4.1. Ta TTPOCWTTIKG OTOIXEIO TTOU TTAPEXETE KATA TNV EYYPOQI OOG TIPETTEI VA €ival aKPIRN KAl va TA EVNUEPWVETE O€
TEPITITWON TToU aAAd&ouv. Alatnpeite OAa Ta aTtoixeia oUvOeonG aTTéPPNTA KAl JNV TA ATTOKAAUTITETE OE KAvEvav,
TTPOKEIPEVOU VA ATTOTPEWETE TNV UN £€ouaiodoTnuévn xprion Tou Aoyapiacuou JLR ID / JLR Business ID

4.2. Alatnpouue 10 diKaiwua va apvnBouue Tnv eyypaen oe Aoyaplacud JLR ID / JLR Business ID, avéAoya pe tnv
TTEPITITWON.

4.3. Av kai Ba kataBdahoupe KABe eUAoyn TTPOCTTIABEIA yIa TN dIATAPENCN TWV UTTNEECIWY KAl TWV ETTIKOIVWVIWV KAl
Yo TNV EVNUEPWON TOU TTEPIEXOMEVOU, Dev gipaaTe o B€an va eyyunBolue TNV TTPOCRACINOTNTA O€ OTTOIAOATTOTE
TAQT@OPUA, OUTE BiVOUUE OTTOIAdNTIOTE UTTOOXEDT OXETIKA WE TNV AKPiBEia i TNV TTANPOTNTA TOU TTEPIEXOUEVOU N
TWV TTANPOPOPIWV TTOU TTEPIEXOVTAI OE AUTEG.

4.4. H utmpeoia kKaBoAIKAG oUvOeoNG TTaPEXETAl WG £XEI. Agv uTTOpOUNE va eyyunBoulpue 611 Ba gival dIaBEoiun xwpig
o@aAuata ) ouvexwgs. H utrmpeoia KaBoAIKNG oUvOeong eVOEXETAI VA UTTOKEITAI O€ TTEPIODOUG DIAKOTTAG /Kl EKTOG
AeiToupyiag katd Tn didpkela TNG TTEPIOGOOU CUVTAPNONG 1 TPOTTOTTOINONG | BIAKOTING O€ WECO KAl ETTIKOIVWVIEG
TPITWV.

4.5. EvdéxeTal va TTPAyUATOTTOINOOUNE aAAayEG OTNV UTTNPECia KABOAIKAG oUvOEOoNG O€ TTEPITITWAON AAAayG OTOUG
TTAPOXOUG UTTNPECIWV Pag, OTTou UTTAPXEl MIO PUBMICTIKA 1 VOMIKY aAAayr] TTou oTraitei amd €udag va
TIPOYHUATOTTOINGOUNE Yia aAAayr] 1) VO TPOTTOTTOINOOUE TN AEITOUPYIKOTNTA KAl VA KAVOUUE BEATIWOEIG. EAv auTég ol
aAAayég Oev gival aTTOBEKTEG ATTO €0dG, PTTOpPEiTE Va KAgioeTe Tov Aoyaplaoud JLR ID / JLR Business ID avd mdoa

OTIVUA.

4.6. Mg 1n xprion Tou AoyapiacuoU JLR ID / JLR Business ID avayvwpiCeTe Kal aTrTodEXECTE TOUG KIVOUVOUG KAl TOUG
TTEPIOPIoPOUG Tou Internet, aAAGd Ba kaTtaBdAoupe kABe €UAoyn TTPOOTIABEIa yia va AvTATTOKPIOOUNE TE TUXOV
TIPOBAAUATA TTOU POG ETTIONUAIVETE.

4.7. Na Toug EmixeipnuatikoUs TeAATESG 1I0KUOUV TTEPAITEPW ATTAITATEIS EYYPAPNG Kal dlIaBeoipdTNTAG, OTTWG AUTEG
opiCovtal ato Mapdptnua 1.

5. MveupaTiki 1810KTNOIA

5.1. OAa Ta dikaiwpaTa TTveupaTikig 1I610KTNoIaG, cuuTTEPIAAUBavouévwy, oToV BaBus TTou IOXUEL, TWV TTVEUNATIKWV
OIKAIWPATWY, TWV EUTTOPIKWY CNPATWY, TWV BIKAIWPATWY ETTI OXEDIWV, TWV SITTAWUATWY EUPECITEXVIAS 1] AAAWV
OIKAIWPATWY TTVEUNATIKAG I810KTNOIAG, EiTE €ival KATOXUPWHEVA EiTE OXI, AVIKOUV OE EUAG ] EKXWPOUVTAI PE GdEIa
XPNong o€ ePAG, EKTOG AV OpifeTal BIAPOPETIKA.

5.2. Me e€aipeon TN xprion Tou Aoyapiacpou JLR ID / JLR Business ID oUp@wva pe Toug mTapévreg Opoug Kal
TIPOUTTOBEDEIG, BEV 0OG EKXWPEITAI KavEVA BIKAiwpa XPARoNG 1, EVOEIKTIKA, avTIypa®AG, TPOTTOTToiNoNG, HETAdOONG,
dlavoung, TPoBoAig, avarmapaywynig, Onuocicuong, Aadelag xprong rn HeE OTTOIOVONTIOTE TPOTIO XPHong
OTTOIOUBATTOTE OTOIXEIOU TTVEUMATIKAG IBIOKTNCIOG TTOU TTEPIEXETAI OE OTTOIABNTIOTE ATTO TIG TTAATQOPUES HAG XWPIG
TNV TTPonNyoUlEVN YPATITI) OUYKATAOECT pag.

6. Mepropiopoi €uBUVNG - KatavaAwThng

Autf) n evétnTra agopd povo Toug KaravaAwTtég. Or Treplopioyoi euBuvng yia Toug ETmmixeipnuatikoug TeAdTeS
TTepIypd@ovTtal avaAuTiké oto Mapdptnua 1.

6.1. EigaoTte utredBuvol yia otroladATroTe ammwAela i ¢nuia TTou Ba UTTOCOTEITE Kal Ol OTToiEG aTTOTEAOUV TTPORAEWIUO
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QTTOTEAEOUA TNG €K PEPOUG Hag TTapaBiaong Twyv TTapoviwy Opwv Kal TTpolTmoBEécewy A TNG SIKNAG HAG AUEAEIQG,
aAAG Oev gipaoTe UTTEUBUVOI yia OTTOIAOATTOTE PN TTPORAEWIKN aTTWAEIA 1} {NUIE.

6.2. Aev @Epoupe Kapia euBuvn yia oTToIadNATIOTE HOPPNA EUPETNG ] ETTAKOAOUBNG aTTWAEING, CUUTTEPIAAUBAVOUEVNG
TNG OIKOVOMIKNG ATTWAEIAG, TNG TTPOGROANG TNG PNAKNG i TNG atTmwAglag dedopévwy. Aev @EpoupE Kapia eubuvn yia
OTTOIECONTIOTE ETTIXEIPNMATIKEG ATTWAEIEG OTTOIACOATTOTE PUONG.

6.3. Aev @époupe Kapia euBuvn 1 UTTOXPEWOT Yia OTTOIOdNTTOTE aduvaia eKTEAEONG | KABuaTéEPNON OTNV EKTEAEDN,
OTTOIOCONATTOTE ATTO TIG UTTOXPEWOEIS HAG OTO TTAGiTI0 Twv TTapdvTwy Opwv Kal TTPOUTTOBECEWY YIa OTTOIOONTTOTE
OUMBAV €KTOG TOU €AEYXOU HAG, OTTWG EVOEIKTIKA, ATTEPYIEG, AVTATTEPYIEG I AAAEG £PYATIKEG KIVNTOTTOINCEIS ATTO
TPITOUG, ACTIKA avaTapaxr, eEEyepaon, EIGBOAN, TPOUOKPATIKA £TTIBEGN A ATTEIAR yIA TPOUOKPATIKN £TTIOETT, TTOAEUOG
(eite €xe1 kNPuXBEi €iTe OX1) A aTTEIAA ) TTPOETOIPATIa yia TTOAEUO, TTUPKAYIA, £€KpNEn, KaTalyida, TTANUPUPA, GEIou0,
KaBi¢non, emdnuia 1 GAAEG QUOIKEG KATAOTPOYEG, aoToxia i SIaKoTT AeIToupyiag dNUOCIWY A IBIWTIKWY BIKTUWY
TNAETTIKOIVWVIWYV 1 EVEPYEIEG N TTAPAAEIYEIG OTTOIACONTIOTE APXAS ETTIBOAAG TOU VOUOU 1) TWV UTTNPECIWY EKTAKTNG
avaykng.

6.4. Agv atToKAgioupE Kal dev TTEPIOPICoUpE TNV EUBUVN PAg yia BAvATo f TPAUPATIOUO TTOU TTPOKARBNKE aTTO dpéAcla,
aTrdTn 1} 6AIa TTAPATTOINCN €K HEPOUG UAG I yIa OTTOIOOATTOTE GAAO BEUA yia To oTToio Ba ATV TTAPAVOUO ) aBEPITO
VA ATTOKAEICOUME i VO ETTIXEIPOOUHE VO OTTOKAEICOUPE TNV euBUvVN Pag.

6.5. To OUVOAIKG TTOOO TTOU UTTOPEITE VO BIEKDIKNOETE ATTO EUAG TTEPIOPICETAI. TO OUVOAIKO TTOOO TTOU UTTOPEITE va
O1ekdIKAOETE aTTd €UAG yia amwAgia A {npia TTou utrooTeite Bdoel 1 o€ oxéon Pe TOUg TTAPOVTEG OPOUG KAl TIG
MAaTeopueg TrepiopileTal, o€ KABE TTEPITITWON, O TTO00 00 PE TO TTOOO TTOU KATABAAETE yia Th Xprjon Tou
Aoyapiacpou JLR ID / JLR Business ID / Twv MAAT@OpUWY. ZTIG TIEPITITWOEIG OTTOU OtV £xel KATABANBEN avTiTipo yia
TIG €V AOyW UTTNPEODIEG, atTokAgieTal KABe uBUVN, €KTOG €Gv QUTO QVTIKEITAI OTOV VOUO. AUTO Ogv I0XUEl VIO TOUG
TUTTOUG TWV OTTWAEIWV TTOU 0pifovTal OTNV aKpIBWG TTapaTTavw TTapaypagpo

6.6. Kapia mTpopAewn Twv mapoviwv Opwv Kal TTpouTtroféoccwy Ogv €TTNPEAlel TO VOUIKA 0ag OIKAIWUOTA WG
KATavaAWTH.

7. Xpion dedopévwyv

7.1. KaBeyia atrd 1ig diatdeig Twv Trapoviwy Opwyv Kal TTpoUTroBEéaewy 1oxUEl EexwploTd. Eav otoiadATToTE dIdTaln
Kp1Bei TrTapdvopn, dkupn ) In €Qapuoaciun, ol AoItrég diatagelg Ba TTapapeivouv ag TTARPN 10XU Kal EQAPUOYH.

7.2. Zuhhoyn Oedopévwy. OTtav xpnolipoTroieite Tov Aoyapiacuod JLR ID / JLR Business ID, evoéxetal va cUAAEyoUUE
Kal va eTTECEPYACOUOOTE TEXVIKEG TTANPOPOPIEG OXETIKA PE TIG CUOKEUEG TTOU XPnoldoTroleite kal To Oxnua, Kabwg
Kal OXETIKO AOYIOUIKO, UNIKO Kal TTEPIQPEPEIOKA, TTPOKEINEVOU Va BEATILOVOUUE Ta TTPOIOGVTA JOG KAl VA TTAPEXOUME TIG
MAaTeopueg. MNa TepioadTePES TTANPOYOpPIES, avaTpEéETe aTnVv MNoAITIKA atropprTou Twv WNEIGKWY UTTNPECIWY HAG.

7.3. Xpewoelg dedopévwy. EKTOG €dv €xoupe cup@wvroel GAAwg aTtoug Opoug, €ioTe utteUBuvol yia OAeG TIG
XPEWOEIG TOU TTAPOXOU UTTNPEECIWV BIKTUOU, TIG XPEWOEIG TOU TTPOYPANUATOG DEBOPEVIWIV KAl AANEG XPEWOEIG TTOU
oxetiCovtal pe Tnv TpoécoPacn oTig NMAar@dpueg péow Internet f Tn olvdeon oTo Internet, TTpokeiyévou va KAaveTe
Awn dedopévwy i va xpnaoiyotroinoete Tov Aoyaplacud JLR ID / JLR Business ID.

7.4. Metddoon dedopévwy. Kard m xprion tou JLR ID / JLR Business ID, atmmodéxeoTe KAl CUPQWVEITE OTI Ol
peTadooelg pEow dIadIKTUOU Oev gival TTOTE aTTOAUTWG IBIWTIKEG i ao@aleic. Mapd Ta pETpa TTPOPUAAENG TTOU
XPNOIUOTTOIOUUE EWEIG KAl O TTAPOXO! UTTNPECIWY UaG, OV eipaaTe ag BEan va eyyunBouue 0TI OAEG oI TTANPOPOPIES
TTou uTToBAaAAovTal Péow S1adIKTUOU XpnaiuoTTolwvTag Tov Aoyapiaoud JLR ID / JLR Business ID dgv utropouv va
TIPOCTTEAQCTOUV 1 Va UTTOKAQTTOUV aTTd TPITOUG.

7.5. Meplopiopoi o€ opiopéveg ayopég. AGBReTe uttéwn 611 N TTPOoRACT) oag oc oplopuéveg NMAATEOPUES PE XPprioN TOou
Aoyapiaopou JLR ID / JLR Business ID evdéxetal va TTEPIOPIOTEL, UTTO TNV TTpoUTTd0e0N:

a) TNG emMTUXOUG OAOKARPWONG VOGS EAEYXOU TTIOCTOANTITIKAG IKAVOTNTAG Kal piag diadikagiag eTTaAfBeuong, n otroia
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TEPIAABAVEL, EVOEIKTIKA UTTOXPEWTIKO €Aeyxo «TauTotroinong meAdatn» (Know Your Customer - KYC) (o
oTroiog ptropei va TreplAapBaver Tnv emBeRaiwon Tng TautoTNTAG 0Ag, TNG 1010KTNOIag Tou OXAUOTOG Kal
TOV €AEYXO TWV OTOIXEIWV 0OG O€ AiOTEC DIEBVWOV KUPWOEWV), Kl

B) evdg eAéyxou ToTmoBeaiag yia va emieBaiwbei 611 dev BpiokeaTe i Oev XpnoidoTToigiTe Tov Aoyapiacud JLR ID /
JLR Business ID A 1ig MNMAaT@OpueG o€ OTTOIAOATIOTE TOTTOBETIQ TTOU UTTOKEITAI O KUPWOEIG, METPA
TTEPIOPIGPOUG TTOU £X0UV ekO0BEI aTTO OTTOIAdATTOTE OXETIKN aPXH KUPpWOEwV (TT.X. TIG apXxEg Tou OHE, Tou
Hvwpévou BaaoiAgiou, TG EE 1 Twv HIMA) 61mou n ouvexigéuevn xprion Tou Aoyapiacpou JLR ID / JLR
Business ID | Twv MAat@opuwyv amd pépoug oag Ba €0ete oe kivouvo Tn duvarotnta ¢ JLR va
OUPUOPQWVETAI JE TOUG OXETIKOUG BIEBVEIG eAEyXOUG £LaYWYWV KAl TOUG VOUOUG KAl TOUG KAVOVIOUOUG
KUPWOEWV.

Nd&Bete uttéwn OT1, yia va dlEUKOAUVBOUV ol TrTapatmdvw EAeyxol, TTPETTEl va TTapacyeBei otnv JLR ) o€
01701001 TTOTE AAAO KABOPIOUEVO TPITO HEPOG KATTOIO TEKUNPIWON Kal TTpocwTTIKG aToixeia. ETmouévwg, o€
OPIOUEVEG TTEPITITWOEIG, €VOEXETAI va ocag ¢NTnbei va uTToRAAeTe TTPOCBETN TeEKUNpPiwon yia va
OAOKANPWOETE ETTITUXWG TN S1adIKagia eTTAANBeUCNG.

7.6. Ze TTePITITWON TTOU N TIPOORACK oag Kal n xpron tou Aoyapiacpou JLR ID / JLR Business ID trepiopioTolv
ASYw TwV TTEPIOTACEWV TTOU TTEPIYPAPOVTAI OTNV EVOTNTA 7.5 TTAPATTAVW, TTPETTEI VA DIAKOWETE APECWG TN XPron
TUXOV d1aBEaipwyv MNMAaT@opuwv evw opiopéves MNAaTEOpueG f/kal Wn@iokEG uTTnpeaieg evOEXETAI va Unv gival TTAéov
O100£01UEG O€ €0AGIG. Z€ AUTAY TNV TTEPITTTWON, N JLR dev Ba cag emOTpEWel XPAMATA YIa TUXOV EVEPYEG OUVOPOUEG
f/Kal TPEXOUTES TTANPWHEG /KAl ETTIOTPOPES XPNUATWV.

7.7. NpooBacn oToug Opoug Kal TTPoiTToBécelg. MTTOPEITE VO EKTUTTWOETE, VO KAVETE ANYn 1 va atmoBnkeloeTe
ME GAAOV TPOTTO éva avTiypa@o Twv TTapoviwv Opwv Kal TTpoUTToBécewy yia JEANOVTIKA avagopd. Edv BéAeTe va
ATTOKTATETE TTPOCGRacN aTnv TpEXouaa £kdoan Twv Opwv Kal TTpoUTToBEaewyY, TTPETTEI va GUVOEDEITE TNV EQApPUOYN
JLR Tng emAoyng oag xpnoiuotroiwvTtag Tov Aoyapiacud JLR ID f; JLR Business ID. H 1péxouca ékdoon Twv Opwv
Kal TTpoUTToBEé0EWV gival dIaBETIUN ATTOKAEIOTIKA EVTOG TOU a0PaAoUG TTEPIBAAAOVTOG TNG OXETIKAG epappoyns JLR.
2UVIOTOUNE Va avaTpéXETE ava TOKTA diaaTraTta otoug Opoug Kal TTpoUTTOBETEIS yIa TUXOV EVNUEPWOTEIG.

8. NMNQx OA XPHZIMONOIHZOYME TA NMPOZQMNIKA ZAZ ZTOIXEIA

8.1. Ymapyxouv dIaQOopETIKEG TTONITIKEG ATTOPPATOU YIa KABE pia atmd TiIG EQapuoyEg, TIG dIa@opeTIKEG MAATQOPUES
kal Tig Wnoiakég uttnpeoieg pag. Avdloya pe mig EQapuoyég, tnv MAatedpua 4 tnv Wnelakr utrnpecia trou
XPNOIUOTTOIEITE, AVATPEETE OTIG TTOMITIKEG ATTOPPATOU WAG /KAl OTIG OXETIKEG TTONITIKEG TPITWV yIa TTANPOPOPIES
OXETIKA PE TN Xprion Kal Tn dlaTpnon Twv TTPOCWTTIKWY 0AG OTOIXEIWV KAl TwV SIKAIWHATWY TTPO0TACING TWV
dedopévwy 0ag.

8.2. Ev16g Tng EupwTraikig ‘Evwong evdéxetal va €xeTe To OIKaiwpa va {NTHoETe TTPOCGRAC o€ opIcuéva aTTd Ta
dedopéva trou Tnpouvtal ammod Tnv JLR f/kal Tng Jaguar Land Rover Limited (oTov BaBué mou atmmoteAolv EEXwPIOTEG
VOMIKEG ovTOTNTEG) /KAl aTTd TO OXNnud oag oupewva pe TNy Mpdén yia Ta dedopéva Tng EE 2023/2854 (n «Mpdén
yia ta dedopévar) A Tng Odnyiag Tng EE 2023/2413 (RED Ill). Autd Ta dueoa diaBéoipa akatépyaoTa dedouEva
TTou dnuioupyouvtal atd TIG MAATEOPUES POg KATA Kalpoug, paldi pe 1o OXeTIKA peTadedouéva, ovoudlovral
«Aedopéva TTpoidvTog» Kal «Agdopéva ouvagoug utrnpeaiag» otnv MNpdgn yia Ta Aedopéva. Ta Acdopéva TTpoidvTog
Kal Ta Aedopéva ouvagoug uttnpeaiag yia 1o Oxnud oag diagépouv avaloya pe Tnv MNMAat@dpua TTou XpNOIUOTIOIEITE
f/kai To govtéAo Tou OXAUATOG GAg Kail TN ouvOPoun 0ag (EQOCOV UTTAPXEI).

8.3. Eav BpiokeoTe evrog Tou H.B. r/kai Tng E.E., ymropeite va ¢ntioete Tpodofacn ota Acdouéva Tou TTPOIGVTOG
oag Kal oTa Aedopéva ouvagoUg uTnpeoiag Héow TG «TTUANG dedopévwy JLR» otn dielBuvon data.jlr.com.
Mrtropeite etTiong va {ntroeTe TN diaypa@r] Twv AedouEvwy TTPOoIGVTOG aag Kal Twv AeSoPEVY Guvapoug UTTNPETiag
TTOU dIaTNPOUE ) va BE0ETE OTTOI00TTOTE AANO EpWTNHA OXETIKA pE TNV Mpdén yia Ta dedopéva i Tv Odnyia REDIII
ETTIKOIVWVWVTAG PE TO Kévipo eEuttnpéTnong trehatwyv tnG JLR NG ayopd¢ odag, Ta aToixEia Tou oTroiou givai
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diaBéaiua otn dietBuvon www.JLR.com 1 ammé Toug e€ouaiodoTnUéVoug avTITTIPOOWTTOUS HAg. AABETe uTTown OTI
n diaypapn Twv Aedopévwy MNpoidvtog Kal Twv AedouEvwy Zuva@wy YTTNPECIWY EVOEXETAI VA PNV €ival TTAVTOTE
OXETIKN 1 TEXVIKA €QIKTH. Oa KaTaBdAoupe KABE TTPOCTTABEIN VA IKAVOTTOINOOUUE TO AiTNUd 0ag yia Tn diaypa@r) o€
OUMPHOPQWON HE TIG UTTOXPEWOEIG JOG TTOU atroppéouv atto Tnv Mpdaén yia Ta Aedopéva Kal OTTwG auTo TTEPIYPAPETA
AVOAUTIKOTEPO OTN OXETIKI TTONITIKA ATTOPPHTOU.

8.4. Evdéxetal va xpnoigotroifjooupe 1o Agdopéva 1poidvrog kal Ta Agdopéva ouvagpoUus UTTNPECIag yia Toug
ak6AouBoug GKOTTOUG:

a) yla TNV EKTTARPWON TWV VOUIKWY KAl KAVOVIOTIKWY JAG UTTOXPEWOEWV-
B) yia Tn pUBuIoN Kal TNV UTTOOTAPIEN TNG ouvdEdENEVNG AsiToupyiag Tou OxNAPATOG:

Y) YIQ TNV €TTIKOIVWVIQ PE TOV VOUIUO IBI0KTATN 1] €EoualodoTnuévo eyyeypapuévo KUpio XpAotn Tou OXAUaTog yia
aflwoeig ouvTAPNONG Kal £yyunong, KabBwg Kai yia Tn dlaxeipian cuvOpOUNTIKWY UTTNPECIWV:

0) yia Tn diaBifacn otov xprRoTtn Tou OXAUOTOG TUXOV EIB0TTOINCEWYV TTOU agOopoUV TNV KATAGTACH TOU OXAHOTOG:!

€) yia dpacTnpIOTNTEG AvAAUCONG Kal avaTITuénG ME OKOTTO Tn BeATiwon TnNg euTTEIQiag TOU TTEAATN Kal TNV
TTapakoAouBnaon TNG avamTuéng Kal BEATILWONG TWV TTPOIOVTWYV ] TWV UTINPECIWV:

OT) yId TNV UTTOOTHPIEN AoUPUATWY EVNUEPWOEWY AOYIOUIKOU, OTTOU gival dIaBETIUEG, Kal

¢) yia Tnv €TaAnBeuon aflwoewv €yyunong, TOV EVIOTTIONO WEUOWV ASIWOEWV KAl TOV EVTOTTIONO TTaPEPPRACEWY
TPITWYV OTO OXNUQ.

8.5. Evdéxetanl va koivotroifjooupe Ta Aedopéva TTpoidvTog Kal Ta Aedopéva ouva@oug UTINPEEDIaE Gag OTOUG
TTAPOXOUG UTINPECIWV Pag, JE TNV TTPoUTTéBean OTI XpnoiyoTrololv Ta Agdopéva TTpoidvTog Kal Ta Agdouéva
OuvaQoUG UTTNPEECIOG ATTOKAEIOTIKA yio AOyapiaoud PAg Kal OTTOU ATTAITEITAI yid TOUG GKOTTOUG TTou opidovTal
TAPATIAVW.

8.6. ATTodéxeoTe OTI éxoupe TTapdoXel OAEG TIG TTPO-CUNBATIKEG TTANPOPOpieg TTou atrairouvTal Bdcel Tou dpBpou
3(2) ka1 Tou apBpou 3(3) NG Mpdgng yia Ta dedopéva OXETIKA Pe Ta Acdouéva TTpoidvTog Kal Ta Acdopéva ouvagoug
UTTNPECTIag TTOU TTapdayovTal atrd To Oxnua Kal TIG ZUVOQEIG UTTNPETiEG A OUVOEOVTAl E QUTA Kal ETTIBERAILIVETE OTI
auTr n evoTnTa XPNOIYEUEl OTTOKAEIOTIKA WG ouvown uywnAoU €mMTTEOOU aQUTWV Twv TTANpo@opiwyv. O1 TTANPEIg
AeTITOUEPEIEG, OUPTIEPIAOUBavVOUEVWY TG GUONG KAl TWV KATNYOPIWV Twv JedOUEVWY, TWV HOPQOTUTTWY, TWV
OYKWV, TWV XOPOKTNPIOTIKWY METAd00NG, TNG OIAPKEIOG aATTOBNAKEUONG, TwV JNXaviopwy TpécBacng, Twv
TTEPIOPICUWYV, KABWG Kal TUXOV £QapuooTéwy deopeloewy, Ba oag €xouv TTapaaxedei katd Tnv TTapddoon Tou
OxAMATOG A TOU TTPOIOVTOG OAG, KATA TTEPITITWON.

Opiopéveg TMAat@oépueg / Wnoeiokég uTnpedieg utmopolv va  XpnolgoTroifoouv Ta dedopéva BEong TTou
atrooTéAAOVTOI ATTO TIG OUOKEUEG 1 To Oxnuda cag. O1 TTANPOQPOPIEG OXETIKA HE OUYKEKPIMEVEG XPNOEIG TWV
oedopévwy BEang opiCovtal oTIG OXeTIKEG MOAITIKEG atroppriTou Kal aToug EidIkoUg dpoug Aeitoupyiag.

9. Tpita pépn

9.1. EvdéyxeTal va JeTaBIBACOUHE TRV TTAPOUCa CUH@WYViIa o€ Katrolov dAAo. M1mopouUpe va yetaBifdooupe Ta
OIKQIWMNATA A TIG UTTOXPEWOEIG TTOU atroppéouv atrd Toug Opoug oe GAAN eTaipeia, waTdoo, auTtd dev eTTNPEAlEl TO
OIKAIWMPATA GAG 1) TIG UTTOXPEWOEIG JAG TTOU atroppéouv atrd Toug Opoug.

9.2. Xpe1adeoTe TN OUYKATABEDT) HOG Yia va HETARIBACETE TA DIKAIWHATA OAG O KATTOoI0V dAAO. MTTOpEiTE Va
MeTaRIBAOETE TA DIKAIWMATA I TIG UTTOXPEWOEIS 0OG TTOU aTToppéouv atrd Toug Opoug ae AAAO ATOUO JOVO JETA TV
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£yypagn cupewvia pag.

9.3. Kaveig dAAog dev éxel kavéva Sikaiwpa Suvduel TNG TTapouoag oUpBaong (eKTOG aTrd KATTOIOV OTOV
oTtroio JiveTe TNV £yyUNoN TOU KATAOKEUAOTA 0ag). H Tapouoa oluBacn cuvdmTteTal avapeoa o€ 0dg Kal EJAG
(oupTtTepIAQUBAVONEVIWV OAWV TWV OXETIKWV /KAl ETAIPEIWV TOU opiAou pag). Kavéva dAAo TTpoowTTo dev Ba €xel
Kavéva dikaiwpa va emBAAEl atrd Toug 6poug TnNG. EvdéxeTal va dIagopoTToIfooUNE i} VO avaIpECOUUE aUTOUG TOUG
‘Opoug xwpic TN ouyKkatdbeaon oTTOIOUBATIOTE TPITOU PEPOUG.

10. Aiagpopég

10.1. Edv éva SIKaoTAPIO KPivel OTI HEPOG AUTAG TNG cUUBACNG gival TTapdvopo, To UTTOAoITTO Ba cuvexioel
va 1oXUEl. KaBepia atrd TIg evoTnTEG TwV TTapovTwy Opwv Kal TTpoUTToBE0ewV AEITOUPYE aveEapTnTa. ZE TTEPITITWON
TTou KATToI0 BIKACTAPIO i hIa apuddia apxr atmo@agicel OTI OTToI0dNATTOTE ATTd AUTA €ival TTAPAVOUO, Ol AOITTEG
evoTnTES Ba TTapapueivouv o€ TTAAPN 10XU Kal EQAPUOYH.

10.2. Ak6pun kai av kaBuoTepriooupe TNV £IBOAR TNG TTapoUoag cUuBaong, HTTOPOUME VA TNV emIBAAOUE
apyoTepa. EAv dev epévoupe AUECWGS VA GUUPOPQWOEITE YE OTTOIOBNTTOTE ATTO TIG UTTOXPEWOEIG CUNPWVA JE TOUG
‘Opoug kal TIG TTPOUTTOBECEIG ) €AV KABUaTEPrioOUE va AGBoUNE HETPA EVAVTIOV 0AG O€ TTEPITITWON TTapaiaong Tng
TTapouoag cupPacng, autd dev anuaivel 0TI aTTAAAAoCEOTE aTTd TIG £V AOYW UTTOXPEWOEIG OUTE Pag UTTOdICEl va
A&Boupe péTpa evavTiov oag oe peTayevéaTepn nuepopnvia. MNa mapddeiyua, av avriAn@Bouue OTI KOIVOTTOIEITE TA
aTolxEia ouvdeong Tou AoyaplaopoU 00g Kal KATAPYROOUUE TOV Aoyapiaoud 0ag KATToIa OTIYUR OTO PHEAAOV.

10.3. Moio1 vépol 1Iox00uV yia TV TTapoUca cUHBACT Kol TTOU PTTOPEITE VO AOKACETE SIKACTIKN TTPOC@PUYN.
O1 mapovteg Opol kal TTpoUTToBEoeIg dIETTOVTal aTTd TO ayyAIKO OIKAIO KAl ITTOPEITE VA KIVAOETE VOUIKEG DIAdIKATIES
ava@opikd Pe Tnv Tapouca ouupacn ota dikaoTrpia TNG AyyAiag. EAv diauéveTe GTn ZKWTiA, ITTOPEITE VA KIVATETE
VOMIKEG BIaBIKATIEG avaPOpPIKA PE TNV TTapoUuca cUPPacon €ite aTa SIKACTHPIA TNG ZKWTIAG €iTe aTa dIKACGTAPIA TNG
AyyAiog. Edv diapévete otn Bopeia Iphavdia, uTropeite va KIVAOETE VOUIKEG BI0BIKATIEG AVAPOPIKA YE TNV TTapolcad
oUuBaon cite oTa dikaoThpia NG Bépeiag IpAavdiag eite ata dikaoTtripia Tng AyyAiag. Edv ciote KatavaAwTAg, Ba
ETTWQPEAEITTE ATTO OTTOIECOATTIOTE UTTOXPEWTIKES OIOTAEEIC TNG VOUOBETIAG TNG XWPAG OTNV OTToIa SIGUEVETE.
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MAPAPTHMA 1 — MPOZOETOI OPOI MOY IZXYOYN IN'A XPHZH ANO ENIXEIPHMATIKOZ NMEAATEZ

AuTA n evéTNTa I0XUEI YIA TOUG ETTIXEIPNUOTIKOUG TTEAATEC.

1. AHMIOYPTIA AOIr'APIAZMOY

1.1.

1.2.

1.3.

H dnuioupyia otroloudrjrote Aoyaplacpol JLR/JLR Business ID utmékeiral otnv éykpion ¢ JLR
Katd Tnv atmdéAuTn dlakpITiKA TNG euxépeia. H JLR evdéxetal va atraitrioel atrd Tov Emixeipnuarikéd
TeAATN f/Kal Toug Kartdyxoug oTOAOU va TTapAoXouV TIG TTANPOQOPIEC Kal TNV TEKUNPIWGN TToU
elAoya ¢NTa N JLR, petagu aAAwv yia oKoTToUG EAEYXOU TAUTOTNTAG, EAEYXOU KUPWOEWY Kal GAAWV
EAEYXWV CUPPOPOWONG.

H dnuioupyia otroioudnTroTe Aoyapiacuou JLR Business ID evdéxetal va TrepIAaUBAVEl un autdPaTO
éAeyxo amoé Tnv JLR, o otroiog utropei va diapkéoel £wg kai 28 nuépeg. H JLR dev avaAaupavel
Kapia €uBuvn yia KaBuoTeproeig OTnNV £yKpion ) TNV gyypa@r) otroloudAtrote Aoyapiacuou JLR
Business ID.

H JLR pTropei va apvnBei Tn dnuioupyia Aoyapiacuou JLR Business ID, OTIG TTEQITITWOEIG OTTOU OV
IKavoTToloUVTal Ol IOXUOUCEG ATTAITHOEIG.

2. TPOMNOZ EMIKOINQNIAZ MAZI MAZ

2.1.

2.2.

Mwg pTTopEiTe va TTIKOIVWVATETE padi pag av gioTe ETixeipnuaTtikdg meAdTng. KaBe eidoTroinon mou
TTaPEXETAl AT €0GG TTPOG €UAG N atrd gudg Tpog €0dg, Ba Bewpeital OTI €xel An@Oei Kal
Opouoloynbei owoTd, 24 wpeg PETA TNV ATTOOTOAR evog email | Tpelg nuépeg PeTd atmd TNV
nUepounvia TG TaxudpouIKAG ATTOGTOANG TUXOV TTIOTOARG. Ooov agopd TIG €I00TTOINCEIG TTOU OOG
TTapéxoupe péow Twv E@apuoywyv i twv MNAat@opuwyv pag, ol €1dotroincelg 6a Bewpolvtal Ot
éxouv AneBei kai dpopoloynbei cwoTtd apéowg. Q¢ amodeiEn TG ARYng OTToIaCdNTIOTE
e1doTToinONG, €ival €TTAPKAG aTTOdEIEn, OTNV TIEPITITWON E€TTIOTOANG, N CWOTH avaypa®n Tng
O1eUBuvang kal n ogpayida kal TTapalafry oTo TaXUOPOUEIO Kal, OTNV TTEPITITWAN Tou email, OTI TO
email e0TdAn oTnv KaBopiopévn dielBuvaon email Tou TTAPAAATITN.

Mwg utTopoupe va emmkoIvwvoouue padi oag. Eav xpelaoTei va eTmikolvwvrooupe padi oag, Ba 10
TIPAEoUpE €iTe PéOW Twv TTAATQOPUWY HaAg, €iTe ypamTwg oTtn dielBuvon email eite otnv
TaxudpouIkr dielBuvan TTOU POg TTapeixate Kard tnv eyypagr tou Aoyapiacuou JLR ID / JLR
Business ID, cUp@wva e TIG TTPOTINNACEIG ETTIKOIVWVIOG 00G. 2ag {NTOUNE va dlIac@aAiceTe OTI OAa
TA OTOIXEIA ETTIKOIVWVIOG TTOU YOG TTOPEXETE TTAPANEVOUV EVNHEPWEVA.

3. HEYOYNH MAZ I'A AMQAEIA 'H ZHMIA TNOY TYXON ZAZ A®OPA EAN EIZTE ENIXEIPHZH

3.1.

3.2.

ATrodéxeaTe 6T ol Wnolakég uttnpeaieg, ol MAateopueg, o Aoyapiacuog JLR ID / JLR Business ID
(o1 «YTnpeoieg JLR») dev £xouv avattTuxBei TTPOKEINEVOU VA IKAVOTTOIOUV TIG ATOMIKEG ATTAITHOEIG
oag Kal 8T, CUVETTWG, atroTeAei dIkA oag euBuvn va diac@aAioeTe 611 o1 YTTnpeaieg JLR ikavotroiodv
TIG OTTAITACEIG OQG.

Mapéxoupe TIG YTNpeoieg JLR atTOKAEIOTIKA yIa €0WTEPIKA XPAON a1md TNV ETIXEIPNON A Tov
opyavioud 00g Kal CUPQWVEITE va pnv Xpnolgotroigite Tig YTnpeoieg JLR yia petamwAnon f
OTTOIOVONTTOTE AANO EUTTOPIKG OKOTTO.
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3.3.Aev @époupe o€ Kadia TEPITTTWON OTroIadNTIOTE €UBUVN (€iTe CUPPBOTIKA €iTE OBIKOTTPOKTIKN
(oupTrepiAapBavopévng evOEIKTIKG TNG auéAEiag), 1 Adyw TTapafiaong BeouIkAg uTToXpEéwong N
AAAwG) TTou atroppéel atod Toug TTapovTeg Opoug Kal TTPoUTTOBECEIS Yia Ta akdAouba:

3.3.1. ATTWAEIO KEPOWV, TTWAACEWYV, ETTIXEIPNUATIKAG OpacTNPEIOTNTAG 1] E00dWV
3.3.2. AIQKOTTH ETTIXEIPNPATIKAG dpaaTNPIOTNTAG

3.3.3. ATTWAEIQ TTPOCOOKWHUEVWYV EEOIKOVOUATEWY

3.34. ATTwAcg1a 1} KataoTpo®r dedopEVWV i TTANPOPOPIWYV

3.3.5. ATTWAEIO ETTIXEIPNUATIKAG EUKAIPIOG, AUAWYV TTEPIOUCIOKWY OTOIXEIWV | PAUNG, N
3.3.6. OT1T01ECOATTOTE £EUUETES N TTAPETTOPEVEG ATTWAEIEG 1 CNUIEG.

3.4.EKTOG a11d TIG aTTWAEIEG TTOU opidovTal aTnv evoTnTa 3.3 TTapaTmavw (YIa TIG OTTOIEG OEV PEPOUE
Kapia uBuvn), n Péyiotn ouvoAikr) euBlvn pag oTo TTAdIcIo Twv TTAPOVTWY Opwv TTPoUTTOBECEWV
Kal og ouvdapTtnon e Tig YTrnpeoieg JLR (eite oupBartikn, €ite adIkoTTpakTIKA (CupTTEPIAQUBavOuEVNG
eVOEIKTIKG TNG apéAeIag), eite Adyw TTapaBiaong Beouikng utTtoxpEéwang | GAAwG) Ba TrepiopileTal o€
K@0O¢ tepiTTwaon o€ Moo ico pe 10 100% Tou TTOo0U TTOU Pag KaTapdaAate yia Tig YTnpeaoieg JLR.
2& TTOANEG TTEPITITWOEIG TO TTOOO AUTO evOEXETAI VA gival PNBEVIKG. AUTO TO PEYIOTO Oplo dev IOXUEI
yla TNV evOTNTA TTOU BPioKETaI OKPIBWGS TTAPAKATW.

3.5. Kapia mpoBAswn Twv Tapoviwy Opwv kal TpolTToBéocwy dev Treplopilel i atTokAgiel TRV euBUvn
Mag yia Ta akdAouba:

3.5.1. ©dvartog f TPaUPaTIoNOG TTOU TTPOKUTITOUV aTtrd OIKN Pag auéAEIa.
3.5.2. ATtrdtn 1 d6AIa TTapatroinon A

3.5.3. OTtroiadriitroTe AAAN €uBUVN TTOU dEV PTTOPET VO OTTOKAEIOTEI 1 va TTEPIOPIOTEl BAOEI
™G EAANVIKAG vopoBeaiag.

3.6. 01 Opol kal TTpoulTroBéaclg opilouv TO TTAAPES €UPOG TWV UTTOXPEWOCEWYV Kal TWV €UBUVWV Pag o€
oxéon ue Tnv mapoxn Twv Ymnpeeoiwyv JLR. Mg €€aipeon 6cwv pntwg avagépovtal atoug Opoug
Kal TTpoUTToBéoelg, dev UTTApYXoUV TTPOUTTOBECEIG, €yyunoelg, dnAWaoeIS i dAAol Opol, pnToi R
OlWTTNPOI, TTou va pag deouetouv. OTToladATTOTE TTPOUTIG0EDN, eyyunon, dAwaon A dAAog 6pog
OXETIKA Pe TNV TTapoxh Twv YTnpeoiwy JLR o otroiog Ba ytropouce pe GAAov TpoTTO va BewpnOei
OTI UTTOVOEITAI A EVOWMNATWVETAI OTOUG TTapovTeG Opoug Kal TTpoUTToBECEIS €iTe BEOUIKG €iTE PAOEl
KolvoU OlIKaiou 1 Je OTToIoVOATTIOTE GAAOV TPOTTO, QTTOKAgieTal OTOV WéYIoOTO PBaBud Tou autd
EMTPETTETAI ATTO TOV VOUO.
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JLR ID & JLR BUSINESS ID TERMS AND CONDITIONS V 2.0
TERMS AND CONDITIONS

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY AND MAKE SURE YOU UNDERSTAND
THEM BEFORE ACTIVATING AND USING YOUR JLR ID OR JLR BUSINESS ID. IN PARTICULAR YOUR
ATTENTION IS DRAWN TO THE TERMS OF USE IN PARAGRAPH 3 AND OUR LIMITATIONS OF LIABILITY
IN PARAGRAPH 6.

1. Introduction

1.1. Who we are. We are Jaguar Land Rover Limited, a limited company registered in England and Wales whose
registered office is at Abbey Road, Whitley, Coventry CV3 4LF, and whose registered number is 1672070. Our
registered VAT number is GB927153228 (referred to as “JLR”, “we”, “us”, “our” in these Terms).

1.2. What these terms cover. We offer a service which enables you to create a generic digital account (“JLR ID /
JLR Business ID”) which allows you to use the same login data for all participating JLR digital services (“Digital
Services”) offered by JLR and/or our affiliates from time to time through your compatible Jaguar, Range Rover,
Discovery or Defender vehicle (“Vehicle”), and/or any of the following mobile phone applications: the “Range Rover
App”, the “Discovery App”, the “Defender App”, the “Jaguar App” (“Our Apps”) and/or via any JLR website, web-
portal and/or developer platforms. (Our Apps, Digital Service, Vehicles, Websites, Portals and platforms are
collectively referred to as our “Platform(s)”).

1.3. You may update and manage your JLR ID / JLR Business ID which includes your personal details and
preferences through the Platform(s).

1.4. Please note that your use of the JLR ID / JLR Business ID is also subject to the following:

1.4.1. Our website terms of use, which can be found at https://incontrol.jaguar.com/jaguar-portal-owner-
web/about/terms-and-conditions/CYP, and https://incontrol.landrover.com/jlr-portal-owner-
web/about/terms-and-conditions/CYP, which govern your use of our websites;

1.4.2. Our privacy policy, which can be found and viewed on the relevant Platform(s) you are accessing, and which
sets out how we use any information you provide to us whilst using the Platform(s); and

1.4.3. Our cookies policies, which can be found and viewed on the relevant Platform(s) you are accessing, and
which sets out how cookies, web beacons and similar technologies are used by us as you use the Platform(s).

1.5. How you can contact us if you are a Consumer. You should contact your authorised retailer in the first instance.
You can contact us via the methods of communication available on https://www.jaguar.com.cy/contact-us or
https://www.landrover.com.cy/contact-us.

1.6 How we may contact you. If we have to contact you, we will do so either through our Platforms, by writing to you
at the email address you provided to us when registering your JLR ID / JLR Business ID, in accordance with your
contact preferences. We ask that you ensure all contact details you provide to us are kept up to date.

2. Our contract with you

2.1 The contract. In order to access JLR Platforms that utilise a JLR ID / JLR Business ID you must agree to these
Terms and Conditions and you may need to agree to other wider terms, including the specific terms for Our Apps
terms, terms specific to each of the Digital Services, and third-party terms providers, as well as the relevant JLR
privacy policy (“Terms”).

2.2. Once you agree to the Terms (either by actively ticking a box or by using any of the Platforms)), a legally binding
agreement will be formed between you and JLR in relation to your JLR ID / JLR Business ID. For certain Digital
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Services, the Terms will also be made available via links on screen within the Vehicle.

2.3. By registering for a JLR ID / JLR Business ID you are agreeing to be bound by these Terms and Conditions. If
you do not wish to be bound by these Terms and Conditions, please do not register for a JLR ID / JLR Business ID.

2.4. Changes to the Terms and Platforms. We may update the Terms and the Platforms from time to time. We will
make the updated Terms available to you. Where you are a consumer and we make material changes we will notify
you in writing (where practicable to do so). Depending on the update, you may not be able to use your JLR ID / JLR
Business ID and/or the Platforms until you agree to the latest version of the Terms.

2.7. Required changes. We can always make changes to the Terms, JLR ID / JLR Business ID and the Platforms
without notifying you for the following reasons:

(a) for Vehicle security, cyber security, and/or safety reasons;
(b) to reflect changes in relevant laws and regulatory requirements;
(c) to make minor technical adjustments and improvements (including the addition of new functionality)

provided these changes do not materially affect your use of the Platforms; and

(d) where any external factors and/or other circumstances beyond our reasonable control, including but not
limited to network availability, security requirements, software updates, impact any or all of the Platforms
and/or JLR ID / JLR Business ID.

2.8. Our Terms and Conditions shall take effect until you, or we, terminate your JLR ID / JLR Business ID and/or
otherwise end any and all subscriptions to our Digital Services and/or any other Platform(s).

2.9. What the Terms do not apply to. The Terms do not apply to your Vehicle and any accessories or equipment.
Separate terms and conditions will apply to the purchase of your Vehicle and any accessories or equipment you
may purchase. Vehicle Warranty. Nothing in these Terms shall change, alter, impact or limit your statutory
consumer rights nor any warranty applicable to the Vehicle. The Platforms are provided separately from the Vehicle
and any such warranty. However, JLR and/or our affiliates reserve the right to decline warranty coverage to the
extent that it is demonstrated that any damage, failure or defect was directly caused by (i) misuse of any of the
Platforms or (ii) a material breach of these Terms by you or anyone using your account.

3. Terms of use

3.1. Your JLR ID / JLR Business ID is provided free of charge and is ancillary to the provision of the Digital Services
by JLR.

3.2. By using the JLR ID / JLR Business ID, you warrant that you will not:

3.2.1. use the JLR ID / JLR Business ID in a manner inconsistent with these Terms and Conditions or in any way
that breaches any local, national, or international laws or regulations;

3.2.2. permit anyone else to use your JLR ID / JLR Business ID;

3.2.3. infringe our intellectual property rights or those of any third party in relation to your use of the JLR ID / JLR
Business ID.

3.3. In the event you breach any of these Terms and Conditions or we suspect misuse of your login details or your
JLR ID / JLR Business ID, we shall have the right to terminate your JLR ID / JLR Business ID and deny you access
to any Platform(s). We also reserve the right to hold you liable for all consequences of such misuse.

3.4. If we do not enforce our rights against you, or we delay in doing so, that does not mean we have waived our
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rights or that you do not have to comply with any of your obligations, either in the instant case or in the future.

3.5. We are entitled to immediately terminate your JLR ID / JLR Business ID if we stop providing the single sign-on
service for any reason.

3.6. You remain responsible for the use of your JLR ID / JLR Business ID by another person. If you allow
other people to access the Platforms using your JLR ID / JLR Business ID, you will remain responsible for such use
as if you were the person accessing the Platforms. This means that any breach of the Terms by another person will
be considered a breach by you and you will remain fully responsible.

3.7. Customer types

3.7.1. The Terms apply to business customers (“Business Customer(s)”’) and individual customers (i.e. those
customers acting for purposes which are outside their trade, business, craft, or profession) (“Consumer(s)”).
Specific terms and conditions applicable to Business Customers are set out in Appendix 1.

3.7.2. Fleet customers. These Terms also apply to you if you are the user of a Fleet Vehicle. For the purposes of
the Terms, when we refer to “Fleet Vehicle” we mean a vehicle that is subject to a hire agreement, a rental vehicle
provided by a rental company, a vehicle made available by an employer, or a vehicle made available by us or our
authorised retailers on a temporary loan basis.

By using JLR ID / JLR Business ID (including by accessing any Platform linked to a Fleet Vehicle), you accept and
agree to be bound by the Terms, even if you did not personally purchase or lease the Vehicle through which the
Platforms are made available to you.

Please be aware that the business or other organisation that owns, leases, or manages the Fleet Vehicle (“Fleet
Owner”) may have terms and conditions, policies or procedures which may affect your use of the Platforms in
relation to a Fleet Vehicle. It is your responsibility to check with the Fleet Owner about use of the Platforms linked
to your Fleet Vehicle.

4. Registration and availability

4.1. The personal information you provide upon registration must be true and correct and you must update such
information in the event it changes. Please keep all login details confidential and do not disclose your login details
to anyone to prevent unauthorised use of your JLR ID / JLR Business ID

4.2. We reserve the right to refuse registrations for a JLR ID / JLR Business ID on a case by case basis.

4.3. While we shall use our reasonable endeavours to maintain services and communications, and keep content up
to date, we are unable to guarantee the accessibility of any of the Platform(s), nor do we make any promises about
the accuracy or completeness of the content or information contained within.

4.4. The single sign on service is provided as is, we cannot guarantee that it will be error free or continuously
available. The single sign on service may be subject to periods of disruption and/or downtime during period of
maintenance or modification, or interruption to third party media and communications.

4.5. We may make changes to the single sign on service where there is a change to our service providers, where
there is a regulatory or legal change which requires us to make a change or to amend functionality and make
improvements. If these changes are not acceptable to you, you may close your JLR ID / JLR Business ID at any
time.

4.6. By using your JLR ID / JLR Business ID you acknowledge and accept the risk and limitations of the internet,
but we shall use reasonable endeavours to respond to any issues that are brought to our attention.

4.7. Further registration and availability requirements apply to Business Customers, as set out in Appendix 1.
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5. Intellectual Property

5.1. All intellectual property rights including, to the extent applicable, copyright, trademarks, design rights, patents,
or other intellectual property rights whether registered or not, are owned by or licensed to us unless otherwise
indicated.

5.2. Except for use of your JLR ID / JLR Business ID in accordance with these Terms and Conditions, you are
granted no rights to use or, without limitation, copy, modify, transmit, distribute, display, reproduce, publish, licence
or in any way use any of the intellectual property contained within any of our Platform(s) without our prior written
consent.

6. Limitations of Liability - Consumer

This section applies to Consumers only. Limitations on liability in relation to Business Customers are detailed in
Appendix 1.

6.1. We are responsible for any loss or damage you suffer that is a foreseeable result of our breach of these Terms
and Conditions or our negligence, but we are not responsible for any loss or damage that is not foreseeable.

6.2. We shall not be liable for any form of indirect or consequential loss including financial loss, damage to reputation
or loss of data. We shall not be liable for any business losses of any nature.

6.3. We shall not be liable or responsible for any failure to perform or any delay in performance of any of our
obligations under these Terms and Conditions for any event outside our control which includes, without limitation,
strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, terrorist attack or threat of
terrorist attack, war (whether declared or not), or threat or preparation for war, fire, explosion, storm, flood,
earthquake, subsidence, epidemic or other natural disaster, failure or interruption of public or private
telecommunications networks or acts or omission of any law enforcement authority or the emergency services.

6.4. We do not exclude or limit our liability for death or personal injury caused by our negligence, fraud, or fraudulent
misrepresentation or for any other matter for which it would be illegal or unlawful for us to exclude or attempt to
exclude or liability.

6.5. The total amount you can claim from us is capped. The total amount you can claim from us for loss or damage
suffered by you under or in connection with these terms and the Platforms shall in all circumstances be limited to a
sum equal to the fees paid by you for use of JLR ID / JLR Business ID / the Platforms. Where no price is paid for
those services, all liability is excluded unless unlawful to do so. This does not apply to the types of loss set out in
the paragraph directly above

6.6. Nothing in these Terms and Conditions shall affect your statutory rights as a consumer.
7. Use of data

7.1. Each of the provisions in these Terms and Conditions operates separately. If any provisions are determined to
be illegal, invalid, or otherwise unenforceable then the remaining provisions shall remain in full force and effect.

7.2. Collection of data. When you use a JLR ID / JLR Business ID, we may collect and process technical information
about the devices you use and the Vehicle, as well as related software, hardware, and peripherals, in order to
improve our products and provide the Platforms. For more information, please see our Digital Services Privacy
Policy.

7.3. Data charges. Unless we have agreed otherwise in the Terms, you are responsible for all network provider
charges, data plan charges and other costs associated with accessing the Platforms over the internet or connecting
to the internet in order to download data or utilise your JLR ID / JLR Business ID.

7.4. Transmission of data. In using your JLR ID / JLR Business ID, you acknowledge and agree that internet
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transmissions are never completely private or secure. Despite the safeguards we, and our service providers, have
in place, we are unable to guarantee that any information submitted over the internet using the JLR ID / JLR Business
ID cannot be accessed or intercepted by others.

7.5. Restrictions in certain markets. Please note that your access to and use of some Platforms using JLR ID / JLR
Business ID may be curtailed, subject to the following:

(a) satisfactory completion of a credit check and a verification process that includes but is not limited to a
mandatory ‘know your customer’ check (which may include confirming your identity, ownership of the
Vehicle and checking your status against international sanctions lists); and

(b) a location check to confirm that you are not in or using the JLR ID / JLR Business ID / Platforms in any
location which is subject to any sanctions, measures or restrictions issued by any relevant sanctions
authority (e.g. the UN, UK, EU or US authorities) where your continued use of JLR ID / JLR Business ID /
Platforms would compromise JLR'’s ability to comply with relevant international export controls and
sanctions laws and regulations.

Please note that, to facilitate the above checks, certain documentation and personal information must be
provided to either JLR or any designated third party. In some cases, you may therefore be asked to submit
additional documentation to successfully pass the verification process.

7.6. In the event that your access to and use of JLR ID / JLR Business ID is curtailed due to the circumstances
described in section 7.5. above, you must immediately discontinue using any available Platforms and certain
Platforms and/or Digital Services may no longer be made available to you. In which case, you will not be eligible for
a refund of any active subscriptions and/or ongoing payments and/or refunds will be suspended by JLR.

7.7. Access to Terms and Conditions. You may print, download, or otherwise store a copy of these Terms and
Conditions for future reference. If you wish to access the current version of the Terms and Conditions, you must
sign in to your chosen JLR application using your JLR ID or JLR Business ID. The current version of the Terms and
Conditions is available only within the authenticated environment of the relevant JLR application. We recommend
you periodically refer back to these Terms and Conditions in case of any updates.

8. HOW WE WILL USE YOUR PERSONAL INFORMATION

8.1. There are different privacy policies for each of Our Apps, the different Platforms, and the Digital Services.
Dependent on which Our Apps, Platform or Digital Service you utilise, please see our and/or the relevant third party
privacy policies for information regarding the use and retention of your personal information and your data protection
rights.

8.2. Within the European Union you may be entitled to request access to some of the data held by JLR and/or
Jaguar Land Rover Limited (to the extent they are separate legal entities) and/or by your Vehicle under the EU Data
Act 2023/2854 (the "Data Act") or EU Directive 2023/2413 (REDIII). This readily available raw data may be
generated by our Platforms from time to time, along with associated metadata, and is called 'Product Data' and
'Related Service Data' in the Data Act. The Product Data and Related Service Data for your Vehicle will vary
depending on the Platform you are using and/or your Vehicle model and subscription (if applicable).

8.3. If you are located within the UK and/or EU, you may request access to your Product Data and Related Service
Data via the “JLR Data Portal” at data.jlr.com. You may also request erasure of your Product Data and Related
Service Data that we hold or raise any other query related to the Data Act, REDIII by contacting JLR’s customer
relationship centre for your market, details of which are available at www.JLR.com or your authorised retailer.
Please note, erasure of your Product Data and Related Service Data may not always be relevant or technically
feasible. We will endeavour to fulfil your erasure request in line with our obligations under the Data Act and as more
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specifically described in the relevant privacy policy.

8.4. We may use any applicable Product Data and Related Service Data for the following purposes:

(a) to meet our legal and regulatory obligations;
(b) to set up and support the Vehicle's connected functionality;
(c) to communicate with the legal owner or authorised registered primary user of the Vehicle for service and

warranty claims as well as management of subscription services;
(d) to communicate with the user of the Vehicle any vehicle health notifications;

(e) for analytics and development activities to improve the customer experience and to monitor product
development and improvement or service;

(f) to support software over the air updates, where available; and
(9) to verify warranty claims, detect fraudulent claims and detect vehicle tampering.

8.5. We may share your Product Data and Related Service Data with our service providers provided they only use
the Product Data and Related Service Data on our behalf and where required for the purposes set out above.

8.6. You acknowledge that we have provided all pre-contractual information required under Articles 3(2) and 3(3) of
the Data Act relating to the Product Data and Related Service Data generated by, or associated with, the Vehicle
and the Related Services, and confirms that this section serves only as a high-level summary of that information.
Full details, including the nature and categories of data, formats, volumes, transmission characteristics, storage
durations, access mechanisms, restrictions, and any applicable limitations, would have been provided with your
Vehicle / product where relevant.

Certain Platforms / Digital Services may make use of location data sent from your devices or Vehicle. Information
about specific uses of location data is set out in the relevant Privacy Policies and Function Specific Terms.

9. Third Parties

9.1. We may transfer this agreement to someone else. We may transfer our rights and obligations under the Terms to
another organisation, but this will not affect your rights or our obligations under the Terms.

9.2. You need our consent to transfer your rights to someone else. You may only transfer your rights or your obligations
under the Terms to another person if we agree to this in writing.

9.3. Nobody else has any rights under this contract (except someone you pass your manufacturer warranty on to).
This contract is between you and us (including all related and/or group companies). No other person shall have any
rights to enforce any of its terms. We may vary or rescind these Terms and Conditions without the consent of any
third party.

10. Disputes

10.1. If a court finds part of this contract illegal, the rest will continue in force. Each of the sections of these
Terms and Conditions operates separately. If any court or relevant authority decides that any of them are unlawful,
the remaining sections will remain in full force and effect.

10.2. Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately
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that you do anything you are required to do under these Terms and Conditions, or if we delay in taking steps against
you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will
not prevent us taking steps against you at a later date. For example, if we become aware of you sharing account
credentials and terminate your account at some point in the future.

10.3. Which laws apply to this contract and where you may bring legal proceedings. These Terms and
Conditions are governed by English law, and you can bring legal proceedings in respect of this contract in the
English courts. If you live in Scotland, you can bring legal proceedings in respect of this contract in either the Scottish
or the English courts. If you live in Northern Ireland, you can bring legal proceedings in respect of this contract in
either the Northern Irish or the English courts. If you are a Consumer, you will benefit from any mandatory provisions
of the law of the country in which you are resident.

APPENDIX 1 — ADDITIONAL TERMS APPLICABLE TO USE BY BUSINESS CUSTOMERS

This section applies to Business Customers.

1. CREATING AN ACCOUNT

1.1.The creation of any JLR ID / JLR Business ID is subject to approval by JLR in its absolute discretion.
JLR may require the Business Customer and/or Fleet Owners to provide such information and
documentation as JLR reasonably requests, including for the purposes of identity verification,
sanctions screening and other compliance checks.

1.2.The creation of any JLR Business ID may involve a manual review by JLR, which may take up to
28 days. JLR accepts no responsibility for delays in the approval / registration of any JLR Business
ID.

1.3.JLR may refuse to create a JLR Business ID where it is not satisfied that the applicable requirements
have been met.

2. HOW TO CONTACT US

2.1.How you can contact us if you are a Business Customer. Any notice given by you to us, or by
us to you, will be deemed received and properly served, 24 hours after an e-mail is sent, or three
days after the date of posting of any letter. In respect of notices given by us to you on Our Apps /
our Platforms, notices will be deemed received and properly served immediately. In proving the
service of any notice, it will be sufficient to prove, in the case of a letter, that such letter was properly
addressed, stamped and placed in the post and, in the case of an e-mail, that such e-mail was sent
to the specified e-mail address of the addressee.

2.2.How we may contact you. If we have to contact you, we will do so either by Platforms, by writing
to you at the email address or postal address you provided to us when registering your JLR ID /
JLR Business ID, in accordance with your contact preferences. We ask that you ensure all contact
details you provide to us are kept up to date.
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3. OURRESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU WHERE YOU ARE A BUSINESS

3.1.You acknowledge that the Digital Services / Platforms / JLR ID / JLR Business ID (the “JLR
Services”) have not been developed to meet your individual requirements and that it is therefore
your responsibility to ensure that the JLR Services meet your requirements.

3.2.We only supply the JLR Services for internal use by your business or organisation, and you agree
not to use the JLR Services for any re-sale or other commercial purpose.

3.3.We shall not under any circumstances whatsoever have any liability (whether in contract, tort
(including but not limited to negligence), breach of statutory duty, or otherwise) arising under these
Terms and Conditions for:

3.3.1. loss of profits, sales, business, or revenue;

3.3.2. business interruption;

3.3.3. loss of anticipated savings;

3.3.4. loss or corruption of data or information;

3.3.5. loss of business opportunity, goodwill, or reputation; or
3.3.6. any indirect or consequential loss or damage

3.4.0ther than the losses set out in section 3.3 above (for which we are not liable), our maximum
aggregate liability under these Terms and Conditions and in connection with the JLR Services
(whether in contract, tort (including but not limited to negligence) breach of statutory duty or
otherwise) shall in all circumstances be limited to a sum equal to 100% of the Fees paid by you to
us for the JLR Services, in many cases this amount may be zero. This maximum cap does not apply
to the section directly below.

3.5.Nothing in these Terms and Conditions shall limit or exclude our liability for:
3.5.1. death or personal injury resulting from our negligence;
3.5.2. fraud or fraudulent misrepresentation; or
3.5.3. any other liability that cannot be excluded or limited by English law.

3.6. These Terms and Conditions set out the full extent of our obligations and liabilities in respect of the
provision of the JLR Services. Except as expressly stated in the Terms and Conditions, there are
no conditions, warranties, representations, or other terms, express or implied, that are binding on
us. Any condition, warranty, representation, or other term concerning the provision of the JLR

Services which might otherwise be implied into, or incorporated in, these Terms and Conditions
whether by statute, common law or otherwise, is excluded to the fullest extent permitted by law.
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